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Internet Service”’B-CUBIC”’USER GUIDE =

NN

Setup Connection

Plug in the LAN cable Directly from LAN Jack to the
computer, then you can start using the internet
% Check the below settings while using (LAN) wired connection
-Configure IP address as [Obtain an IP address automatically]
(Don't configure as static IP)

-Configure DNS address as [Obtain DNS server address automatically]

Since the Internet Connection is Shared we advise
you to restrain from using the following,

Cause it can affect the Internet Connection:

-P2P, download, upload

+Online games

-Skype

%Due to the reasons listed above the internet connection can be temporarily

suspended

Important

Security and Virus

IB-CUBICJmay block internet access in the following cases.

Malicious software such as Virus, Trojans, Spyware viewing of e-mail attachments or
website that might infect your computer. Also, speed may be slowed down or
connection can be blocked if personal information in the computer is leaked. In case
of opening a message or executing a program from an uncertain source, please

install the latest version of antivirus program.

About Responsibility
We are not responsible for any loss of data or malfunction of computer due to a virus
while using B-CUBICL. If you suspect any of the following cases above, please stop

using the service.

Suspension of Internet Service

IB-CUBICJis an internet service accessible 24h, however service can be temporarily
suspended in the following cases :

+Technical malfunction

+Optical line (ADSL) malfunction

+Internet provider’s malfunction

+Malfunction due to other factors

Due to system maintenance, internet connection might not be available for more

than 24hours. Suspension and Restoration timings may differ

About Internet Service Suspension

If the user does not abide by the following rules , IB-CUBICJservices may be suspend-
ed

-Using P2P, Games etc that overload the network

+Violations of Law and Public Order

+Transmission of Viruses or Trojans that affect the network

+Any other moral act that offends B-CUBIC

Please note that the following services are not
provided

+Open ports

+Providing mail address (Assigning)

+Phone service

If you have any inquiries about settings or connec-
tion please contact the Internet Support Center
Internet Support Center (Free Dial):0120-615-919(10:00~19:00 The long holidays
such as the year-end and New Year holidays are excluded)

% We only assist wired connection. Please be aware that we do not support wireless

connection

If you wish to use Wi-Fi connection please arrange
your own Wi-Fi Device

Problems due to Online Transaction
User is responsible for any kind of problem occurred while using websites through
B-CUBIC

IB-CUBICJwill not at all be responsible for any loss, or damage occurred due to
communication problem
while making online transaction or payment.
Privacy (Personal Information)
Any Personal Information input by the user using MB-CUBICinternet service such as(
Name-address-phone number-date of birth-credit card information, -+ ) will never
be saved in theB-CUBIC]data base.

Moreover, information gathered during application of B-CUBICJ and through
support center may be used only in following cases below.

-Regarding the Support

-Regarding the after Support

*Regarding the Support or Related Devices

However, we may provide information to a third party in the following case without
taking any responsibility.

+In Case and Legal or Government Authority demands for it

+User and Contractor have mutually agreed on disclosing the information

«In Case of any damage or dispute arising concerning B-CUBICservices

+In case of any special support or unusual dispatch of support required by B-CUBIC
3%For more details, please check the privacy policy on the homepage. (http://ww-

w.broad-e.co.jp/privacy)
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— #:When the telephone line is crowded, it may be hard to connect. Please leave your time and call again.
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